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The National Portal of India developed under the "India
Portal" digital India programme of MeitY, provides a
single-window access to information and services
offered by the government at all levels. Established as
a mission mode initiative in 2005, the portal aimed to
serve as the authentic source of government
information for citizens and overseas visitors. Over the
years, it has evolved into a trusted gateway, facilitating
seamless access to digital government information &
services.

The project also aimed to establish standards for
publishing information on the web and to encourage
exemplary digital initiatives across government
entities at the Central and State levels. Under its ambit,
the Guidelines for Indian Government Websites
(GIGW) were developed.

Visit Beta Version
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The National Portal of India provides a single window access to information
and services provided by the government at all levels. It focuses on unifying
information collated from platforms/portals that is packaged and served
7 ) based on the user segments like farmers, students, women, youth, etc. as
- well as sectoral views. The portal is built using the latest technology having

> a user-friendly contemporary interface and intuitive navigation and

information architecture.

[o)
/m\ I—I
&@&

CONTACT DIRECTORY

PARTICIPATION/ WEB DIRECTORY
OPEN DATA PUBLIC DIRECTORY

o

Features

The India Portal 2.0 represents a comprehensive redesign and upgrade of the original portal. It
incorporates advanced features, the latest technology, and a contemporary, intuitive user interface
built on a microservices-based architecture, ensuring universal accessibility and scalability.

CITIZEN CENTRIC INFORMATION

CONTENT PRESENTATION

ARCHITECTURE
Persona led content
Easy to find content o representation
across Width & Depth Ministry /sectoral views

with minimal Effort Citizen centric categories

ENHANCED SEARCH MULTILINGUAL

CONTENT COVERAGE

PORTAL

INDIA
INDIA

Phonetic and Multilingual
keyboard available to
search in multiple

Content available in English,
Hindi & 10 Indian Languages
More languages to be added

SERVICES SCHEMES

UNIVERSALLY = MICROSERVICE ENHANCED MULTILINGUAL
ACCESSIBLE A ARCHITECTURE SEARCH INTERFACE

PACKAGING
|

USER SEGMENT MINISTRIES CATEGORIES
User segments like Ministry Wise/sectoral Citizen centric
farmers, women, presentation of categories like health,
students, youth information money & taxes, jobs,
etc. education &
learning etc.

PRESENTATION

CONTENT SOURCES

NEWS PARTICIPATION/ SERVICES EXPLORE BHARAT CONTACT DIRECTORY SCHEMES
OPEN DATA WEB DIRECTORY

. . - _ PUBLIC DIRECTORY .
* PIB * MyGov  Various service * District Website * Integration
* DD News |+ DataGov platform including | * One District with MyScheme
« AIR service plus One Product platform

languages

FEEDBACK MECHANISM ACCESSIBILITY

Feedback Forms
Comments

Rating mechanism
Suggestions

Compliant to GIGW
(WCAG Level AA)
Compatible with all devices
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